
We know there's great concern over with the current situation and we at Swan Bay 
Resort are taking COVID-19 seriously. 

First, the health and safety of our campers and employees is of utmost importance to 
us. We care about our guests and our community and we are taking every precaution to 
ensure your health and safety. We take great pride in maintaining the highest standards 
of cleanliness and hygiene.  

Swan Bay Resort is maintaining strict adherence to the mandates outlined in each of 
the Executive orders and we have and will continue to have a strict standard when it 
comes to the cleanliness of our property. We anticipate that we will be dealing with this 
virus for some time, so here are some things we are doing to ramp up our sanitary 
efforts: 

 Swan Bay Resort teams have received enhanced operating protocols. 
 Housekeeping has been given clear and complete instruction on how to not 

only clean, but disinfect hard and soft surfaces 
 We have increased the frequency of cleaning our public areas – especially 

high touch areas 
 All employees must wash their hands, regularly throughout the day 
 Deployment of antibacterial hand sanitizers has been increased 
 Staff who are not feeling well are directed to stay at home and quarantine  
 Reservation staff and accounting has been conducting business by phone  
 No social gatherings of any size, at any time 
 All gatherings spaces are closed (pavilions, playgrounds, pools) 
 All bathrooms and bathing facilities are closed 
 Food service may still operate, but only as takeout or delivery 
 Proper signage on the property instructing residents to adhere to the above 

policies including the CDC recommendations on social distancing 

RV parks and campgrounds like Swan Bay Resort play a vital role in accommodating 
guests that utilize RV parks and campgrounds as their only source of permanent 
accommodations.  

As you continue to social distance and isolate at home bring your home on wheels 
somewhere beautiful.  Our team members are ready to welcome you with the Swan Bay 
Resort warmth and kindness you’ve come to expect. 
 
We will be open May 1st, 2020 and are accepting reservations now. 

 


